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Learning for communication 

4.0 Activity:  

The students are divided into small groups. Each group consists of three 

members. In each group, two chairs are kept by placing the back side of the chairs 

joined. Two students sit on the two chairs .The third student stands in front of any one of 

the students. The one who has a student in front of him begins to narrate an incident, or 

tells a joke with action and with facial expressions. The student on the other side of the 

chair tries to listen to the message very keenly without trying to look at them. The one 

who was standing not only listens but also observes all the actions of the speaker. 

 Later, the second student who was on the other side of the chain narrates the 

message to the other students in the class. The one who was standing and observing 

the message also tells the message to the class students. Then, the class students are 

asked to identify the differences between the two versions. Then the following questions 

are asked to the students. 

 Who gave the message ? 

 (We call him the sender of the message) 

 Who was the listener ? 

 Both the students are listeners one student not only listened but also observed 

the movements of the speaker and understood the message clearly. This is called two 

way communication. 

 The other student could only listen. This is called one way communication. Both 

are called “Receivers” of information. 

 What did the first student say? 

 (The joke/an incident – is defined as the message) 

 Why did the next student could not express the message clearly? 

 (He could not observe the tone and the relevant actions of the speaker) 

Explain how the non-verbal cues play a predominant role in communication 

transfer.  

Many occurrences which take place in our daily life become a message. Going 

to school, office, library and purchasing provisions are all everyday incidents. First day 

school going incident by a child is a message. If it is informed to their relatives it 

becomes communication of information or message. Similarly, the incident of winning a 

match in cricket by an Indian team is a message. This message is informed to the other 

parts of the world with the aid of information and communication technology. Likewise, a 

teacher also communicates the contents of a lesson to the students in the classroom.  
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4.1. Learning: 

Learning has been defined as a relatively permanent change in behaviour or 

behavioural tendency due to reinforced practice or experience. Learning brings out a 

desirable change in the behaviour of an individual either by practice or experience. The 

teaching activity results in constructive and useful learning by sharing of one’s 

experiences and activities. Further, the knowledge about the surrounding things also 

helps to bring out desirable behavioural changes in the learner. 

 
Learning is the outcome of our experiences. Therefore, learning is meaningful. It 

is no exaggeration to say that learning is goal-oriented. The classroom learning may be 

defined as a specific change in the learner’s behaviour through transfer of information.  

 

The behaviour of man is divided into three categories.  They are: 

(1) Thinking  

(2) Feeling  

(3) Doing;   i.e., Cognitive domain, Affective domain and psychomotor domain.  

            The three domains involving knowledge, Attitude and skills of the students have 

their place in language learning. 

� The objective of cognitive domain is to make learners involve in the thinking activity 

like recalling, identifying analyzing, evaluating and problem solving. 

� The affective domain emphasizes feelings, emotions, likings and attitude. 

� Psychomotor domain emphasizes more on learners’ physical activities (motor skills) 

and abilities. 

 
     Therefore, learning is the act of bringing out a behavioural change at least for a 

specific period of time. This is the outcome of the objectives of cognitive, Affective and 

psychomotor domains. Learning outcome refers to the quantity of objectives received by 

the learner rather than the type of objectives. The teacher follows this method to transfer 

the information or the content to the students in the classroom. With the help of 

feedback, he modifies and provides appropriate learning experiences to the learners. 

Therefore, Learning is based on  

(1) The experience of the learner. 

(2) The skill and the motivation of the learner 

(3) The teaching methods with the teaching learning materials. 

(4) The difficult or challenging learning tasks 

(5) The transformation of information among the learners  
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4.2  Communication 

 Transferring of a news or message from one to the other person or one to a 

group is known as communication.  

 

The term communication can be easily understood by answering the questions given 

below i.e. 

� Who is a sender? 

� What does he say? 

� Which is the medium? 

� Who is the receiver? 

� With what effect? 

 

 

 Communication is not only conveying a news or message but also receiving the 

reply from the other side. It is not a one way process. The reply or feedback is also 

information. So communication is a method of involving everyone to make a meaningful 

transfer of information. 

 
There are six divisions in communication. 

1) Sender: One who possesses news or message to be conveyed to others. 

2) Message: The material that sender likes to convey. [ the news or news based things] 

3) Medium / Channel:  Source through which a message or news is sent. 

4) Receiver: The one to whom the news is to be sent or the person who receives the 

message. 

5) Feedback : Reply given by the receiver or particulars about the received news. 

6) Effect or Impact : The receiver’s reaction to the news or message. It is essential 

in Communication. 
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           Hence, communication does not only mean transmitting a message but also 

understanding of the message or news by the receiver. 

Communication = Transmission + Understanding 

 
4.3 Sources of Communication: 

         Generally, Communication takes place through our senses. They are: 

� Facial expression or body language which attract and transmit messages 

� Tactile (visually impaired) 

� Smelling 

� Visualizing and Mathematical signs 

� Aesthetic and artistic symbols like Music, Dance, Drama, Art, Acting, Mono    

acting or gestures. 

 
4.4. Types of Medium / Channel in Communication 

� Communication through Printed letters (Books, Newspapers) 

� Communication through speaking (Debate, Lecture, Public meetings) 

� Through Group Activities (Group Discussion) 

� Public Information Tools (News, Stories, Movies) 

� Communication through Activities (Demonstration, Practice) 

� Integrating Multipurpose Communication Tools 

� Exhibition 

� Field Trip and Excursion 

� Street Plays, Mono Dramas 

 
4.5. The Process of communication 

 There are three types of communication process:- 

(1) Speaking – Listening  

(2) Visualizing – Observing  

(3) Writing – Reading 

 
(1) Speaking – Listening: In this type of communication, one is the speaker and 

the other is the listener. This generally takes place between two persons in a 

conversation and communication takes place face to face. Sometimes, as we miss the 

radio broadcast programmes, this type creates hindrances at times in having direct 

transmission of information.  Eye-to-Eye or face to face communication between 

persons helps to understand and share the messages and feelings in a better manner. 
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(2) Visualizing – Observing   In this type of communication, one person 

visualizes an event whereas the other person keenly observes it. Normally, there is no 

personal contact between the visualiser and the observers. For example, the Television 

programmes, Movies and Dramas. The facial expressions during acting and the bodily 

gestures are the effects of communication. 

 
(3) Writing – Reading    In this type, the writer and the reader i.e. the sender and 

the receiver do not come into contact physically, but the writer shares his experiences 

and the reader understands his ideas and feelings. For example, Books. The writer or 

the author of a book communicates his thoughts and feelings through his books to the 

readers. The readers on the other hand appreciate his thoughts, praise, express 

displeasure in this type of communication. 

 
4.6. Intra personal and Inter personal communication 

 Intra personal communication is defined as an act of individual’s communication    

within himself. It involves different activities like talking to one’s self, understanding 

one’s self, self- evaluation, individual reflection, self-analysis for problem-solving and 

rehearsal of his own speech before transmitting to others. All these activities are the sub 

divisions of communication. 

 Inter personal communication occurs between two or more persons. It involves 

self-understanding and understanding others for transmitting communication. In this 

type the communication of an individual is safe-guarded. Sometimes, it is also 

suppressed. Example: In a personal interview, an individuals characteristics knowledge, 

interest, is received to select him for a suitable job. 

 
4.7. Types of communication 

 There will be feedback in communication. Communication without feedback is 

divided into three types. They are :- 

(1) One way communication 

(2) Two way communication 

(3) All channel communication 

 
(1)  One way communication 

 A teacher communicates with the students in the class. But there is no possibility 

of immediate feedback in this way. Example: Lecture method, Non-group discussion, 

Radio, Television and Printed matters (books, newspapers). This one way 
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communication is considered less effective because of its failure to clarify the doubts 

immediately. But it has its own limited benefits. 

 
Advantages of one-way communication :  

1. It transmits communication in less time. 

2. More people can be communicated at the same time. 

3. It safe-guards the sender. 

Defects 

1. Possibility for the occurrence of mistakes. 

2. It reduces the receiver’s self-confidence. 

3. It causes ambiguous thoughts among the receivers. 

 
(2) Two-way communication: 

 The teacher communicates with the students as well as the students 

communicate with the teacher in the two-way communication. In this two-way 

communication, continuous feed back is available. So the sender 

and the receiver share their ideas. The doubts of the receivers are 

cleared instantly. If the sender has a clear understanding of his 

message, he would try all his effort to transmit the information 

successfully to the receiver by overcoming all the hurdles in the 

process of communication. The receiver is able to understand the 

information clearly. 

 The participants in the two-way communication feel that they have received the 

message clearly. This two way communication increases will power and enhances the 

confidence. It reduces irritability and hindrances in receiving information.   

 
(3) All Channel Communication 

 In this method, the teacher with students, students 

with the teacher and students with students are involved in 

the transmission. According to the principles of 

communication, it is broadly divided into two categories. They 

are verbal communication and Non-verbal communication. 

 

Verbal Communication 

 Verbal communication speeds up transmission. The classroom activities like 

motivation, introduction of lesson, Explanation of the lesson, Explanation of difficult 
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contents and Teacher’s appreciation are implemented in the classroom through verbal 

communication only. 

 

      Hints for effective verbal communication  

� Teacher possesses sufficient subject knowledge 

� Lessons are sequently graded 

� Correct pronunciation 

� Explanation of new and technical words 

� Clear tone is essential 

� Adequate speed in speech delivery depending upon the students’ ability to 

follows and understands. 

� Intonation is important 

� More oral opportunities are given to the students for active learning 

� Interesting stories, Examples, Maxims, Proverbs are attractively used in the class 

� The effective feedback must be focused on the objectives of communication 

 
Non-Verbal Communication 

 Non-Verbal Communication assists verbal communication at every stage. 

Imitation, facial expressions, gestures, style, time and situation based expressions, eye 

movements, tactile, colour, intonation, change of tones come under non-verbal 

communication. Body language refers to the movement of body organs, style and 

imitation. 

 
     Hints for effective non-verbal communication 

� ‘Smile’ is the best tool for non-verbal communication 

� ‘Hand Shake’ brings more ‘closeness’ than words 

� A clean and good appearance is essential 

 
4.8   Characteristics of effective communication  

� The knowledge for effective communication must be improved by reading 

different types of books. 

� Observation is as important as speaking. When a sender reads a line, he must 

assume himself as a listener so that the transmission is successful. 

� Think before speaking and writing. 

� Plan all types of communication before speaking or writing. 

� Use simple, apt and plain words. 

� Act in an open hearted manner. 
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� Give respect to others’ words. 

� Should possess mental maturity to adopt to changes in the methods and its 

implementation in times of need. 

� Be alert in selecting the best method of communication. 

� Be aware of the apt time of communication and duration of transmission. 

� Use proper words relevant to the lesson to make the students understand 

clearly. 

� Feed back is to be obtained to ascertain whether the desirable outcome 

reached the learners. 

� In all types of communication, maintain quality in the language and standard in 

its methods with higher level of thinking. 

 
4.9  Some effective methods of communication between teacher and  student, student 

and student 

1. Oral practice in Questioning 

2. Giving opinions 

3. Narrating 

4. Describing  

5. Explaining 

6. Instructing  

7. Involve the students in summarizing method 

8. Communication games 

 
4.9.1    Oral Practice in Questioning 

Oral practice is a best tool in language teaching.  The observation and speaking 

of a language depends upon the oral practice of a teacher. A teacher who is good at 

oral practice teaches the language in a best way by questioning the students and also 

keeps the students in his control. 

 

 

 
4.9.2    Giving Opinions 

Instead of conveying a message directly, the opinions of the students are 

welcomed.  The opinions may be about a character of a person, the achievement of a 

person, or about anything.  It is the opinion of an individual on something or someone.  

Activity 

A student is asked to read an essay from a newspaper in the class. Then questions are 

framed from the readout essay and the students are involved in the oral practice. 
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If the opinion is correct, it should be accepted.  If the opinion is incorrect, the teacher 

summarizes the intrinsic quality of correct information or message to the students in a 

convincing manner to make them understand clearly. 

 

 

 
4.9.3    Narrating 

Narrating is a cognitive based teaching tool in oral communication. Narrating 

makes learning easy and interesting. The lessons are easily registered in the minds of 

the students. Narrating includes story telling, saying specific incidents, quoting past and 

important events in life etc., Narrating is the best tool in the teaching of language, 

science and social science. So, narrating must be applied in such a way that it ensures 

interest in learning.  The success of narrating relies on the speaker’s skill, proficiency in 

the language and in the means of expression. When narration is dramatized, it creates 

more interest in the students and enhances their learning. 

 
Suggestions to be followed in the process of narrating: 

1) In narrating the language must be simple, short and sharp. 

2) The objectives of narrating must be direct and clear. 

3) Expressions in narration and dramatization must be interesting to the students. 

4) The students must be able to visualize during the narrating process. 

5) It should be properly planned, sequently arranged, and presented continuously. 

6) The concepts must be stressed by bringing out the differences with the 

assistance of many materials appropriately. 

7) Stories of student’s interest and needs should have been selected. 

 

 
 
4.9.4 Describing 

An event or a thing narrated with the aid of words or signs are defined as 

‘Describing’. During ’describing’ the listener develops an image or mind mapping in his 

mind to receive the message clearly. The teacher attracts the listeners when he uses 

Activity 

“ Dr. A.B. Abdul Kalam is a great scientist”.  The students are asked to express their 

opinions by answering questions like why, how, etc., 

Activity 

 “Narrate one of the Pancha Tantra stories” 

 “Narrate a journey undertaken by you with your family members”. 
The students must be ready to present it in the classroom and opportunities 

must be created by the students. 
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appropriate words to create interest among the students. While describing, narration of 

a story is given priority. 

 
Methods to be adopted in ’Describing’: 

1) As describing needs continuity, it should proceed from known to unknown. 

2) The language must be simple, short and clear. 

3) Models, pictures, charts and dramatization can be used along with the words. 

4) Describing must have short and student based objectives. 

5) Words and the speed in speech delivery must correlate with each other. 

6) Question – answers method will involve the students in learning. 

 
4.9.5 Explaining 

         Explaining is an act of saying a message clearly in order to make the receiver 

understand it. This serves as a bridge between the concepts and the level of 

expression. The important objective of Explaining is to stimulate the interest of the 

learners and make them understand the concept in their mind level in order to 

implement it. Explaining would enable to integrate the apt real life experiences in 

teaching. 

    Methods to be adopted in ’Explaining’: 

1) Explaining should focus on the specific objective. 

2) The language must be simple, clear and the message is presented sequently. 

3) Black board may be used for drawings and writing hints. 

4) Examples through pictures, maps, charts and events in real life shall be used. 

5) By making the students ask more questions, the transfer of information can be 

increased. 

6) The syllabus burden is to be reduced. More should not be thrust upon the 

learners. 

7) Questioning at regular intervals is essential to ascertain the level of 

understanding. 

 

 

Activity 
� The concepts in Geometry are explained with the aid of three 

dimension figures by the mathematics teacher. 

� The Social Science teacher teaches with the help of a world map. 

� The Science teacher demonstrates the preparation oxygen in the 

laboratory and explains it. 

� A language teacher teaches a poem in the class. 
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4.9.6 Instructing 

 ‘Instructing’ is the utmost duty of a teacher. It is essential for the teacher to 

instruct the students by guiding them in their duties. Short and clear task details are 

given before beginning an activity. Later, instructions are given at every stage.  The 

instructions must be objective based.   Feedback and apt explanations are essential in 

each stage. At the end of the activity, the students are appreciated and the teacher 

emphasizes the concepts by summarizing again. This would enhance the involvement 

of the students. 

 
4.9.7 Summarizing 

         The most important outcome of ‘summarizing’ is mind mapping. Retelling the 

concepts or ideas is also a part of ‘summarizing ‘. Example: There are five stages 

involved in Reading and Summarizing a book. 

1) Surface reading 

2) Reading 

3) Mind mapping 

4) Studying 

5) Personalize 

In the surface reading the abstract, introduction, important hints and headlines from the 

first page to the last page of the entire book has to be given a fast reading. Then the text 

is to be read.   While reading a few ideas are to be visualized. Then the necessary 

concepts have to be read. After the completion of these activities, the concepts are 

recapitulated and absorbed. Then summarizing activity begins. In the process of 

summarizing all the points are added and arranged in a sequence with examples 

wherever necessary. This type of summarizing would ‘undoubtedly’ be effective and 

useful. 

 
4.9.8  Communication game 

In the teaching learning process, games serve as an activity to make learning 

easy. In games decision making pre-dominates in every situation. At the end of every 

game the learning objective is stressed and the winner is appreciated. The loser is 

made to realize the mistakes by explaining the learning objective clearly and he is 

motivated. So, the rules of the game are adhered to enhance learning.  

 
Hence, children are able to involve in the games and refresh themselves. They 

learn in a natural way and in an amicable situation. The communication games promote 
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good habits like co-operative attitude, tolerance, patience, and understanding among 

the children. A model communication game is given below. Learning can be enhanced 

by organizing similar types of games.  

 
Mesh  Formation game 

This game needs a very lengthy jute thread which is rolled to a size of a football. 

The students are made to stand in a circle. The teacher participates in the game by 

standing with the students in the circle.  

First, he holds one end of the jute ball on his left hand and throws the jute ball to 

the other student on the opposite side.  

The student holds the thread on his left hand tightly and throws to the opposite 

student. This is continued till the thread is over.  

All the students must hold the thread tightly without any break. At the end a net 

shape is formed in the circle. Now the teacher conveys a message to the students. 

The teacher who threw the jute thread first to the opposite student is none but 

the sender of a message and the student who held the jute ball on the other side is 

none but the receiver of the message.  

If any one fails to hold the jute thread, the net like formation is disturbed. 

Similarly, when the receiver fails to receive or understand the message there will be a 

breakage in the message. Absence of motivation in the learner also causes problems in 

receiving the message from the teacher. (provide explanation)  

In the circle formation if any student fails to hold the thread either properly or 

tightly gets entangled. Similarly, if a person does not convey the correct message to the 

correct person in a proper method there will be confusion in communication. The jute 

ball is thrown by one person and is received by the other and in turn it is thrown by the 

other and received by another person. 

 

Likewise, a message is transferred from one person to the other. If the message 

is conveyed without any hurdles, then it results in proper communication. 
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4.10 Hindrances in the class room communication 

Conveying a person’s message at the correct time, to the correct person in a 

correct way is defined as proper communication. If the message is not delivered, due to 

any reason, then it is considered as an hindrance in the transfer of information.  

 
The different types of hindrances which are likely to occur in the teaching and 

learning process in the classroom are mentioned below. 

� Disinterested in a particular subject or task 

� Non motivation by the teacher 

� Difficult tasks given by the teacher 

� Irrelevant curriculum 

� Classroom restrictions, strict rules and severe disciplinary actions 

� More number of students. 

� Less number of teachers. 

� Non – availability of reference books and materials. 

� Selection of a school\college site in a non-conducive area. 

� Inability to give or receive information. 

� Non –jovial situations in the class. 

� Lengthy lectures 

� Use of lengthy and complicated sentences 

� Repetition of same ideas 

� Insufficient subject knowledge 

� Disharmony between students and teachers 

� Inability to initiate any activity 

 
 4.11 Eliminating barriers in classroom communication 

 
    Efforts can be made by the teacher to overcome the hurdles or barriers in 

classroom communications on his own. In a successful communication, the student 

must receive the maximum message and try to enhance learning. Clarity of thought , 

completed message, precise communication, short and timely delivery of message to 

the receiver, the validity of the message, appropriate feedback and focused attention 

would help to eliminate the hindrances of classroom communication. Every teacher 

must take initiative to provide an amicable learning climate to the students by 

understanding and realizing the hindrances in the classroom communication and the 

hurdles faced by the students for their achievements in the class. 
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4.12  The role of effective communication in teaching Learning method 

          Effective communication is defined as “Sending the right message to the right 

person that is also being correctly received and understood by the other person”. 

Communication is the process of transferring information from a sender to a receiver 

with the use of a proper medium in which the communicated information is. It is 

important to understand how the receiver, you are interacting with may interprets your 

message.  

 
          The sender focuses all his attention on the receiver’s attitude, ability and 

intelligence and delivers the message in a way that he will understand. So, the 

importance of effective communication is,” sending a correct message, at the correct 

time, in a right method/way, and is also being correctly received”. 

 
Effective communication is basically a cognitive based activity. It needs sufficient 

knowledge, imaginative skill, communicating ability and the talent of choosing the 

correct media. In communication, planning is another factor for effective transferring of 

information. 

 
4.13 Developing effective communication skills among the students 

 

         Effective communication is the foundation for effective classroom climate. The 

communicating skills can be divided into two categories. They are: 

1. Skill of Transmission  

2. Skill of Understanding 

 
1. Skill of Transmission 

The teacher provides day to day information to the learners. Messages which 

are presented at the suitable situation would be more effective in the class. Without 

having any indirect reference about the students, the teacher should address them 
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directly; this would create a good image about the teacher among the students. This 

also would enable the student to understand the message correctly and also identify the 

feelings of the elders.  

 
 Talk to students supportively with love and affection. This would portray a 

teacher as a positive role model to the students. The teacher should take up 

responsibilities voluntarily and try to implement them enthusiastically. 

 The teacher uses sentences while mentioning the behavioural activities. The 

teacher avoids question and answer method because most of the answers are 

defensive in nature. The students are not influenced by this method. 

 
2.  Skill of Understanding 

 

 The skill of the receiver depends upon his “attention” over the sender’s 

message. This attention by the receiver motivates the sender. He feels that his concepts 

are recognized and his feelings are accepted by the receiver.   Answering the questions 

by the sender, his involvement in the dialogue, his active participation, his eye-contact, 

and his ability to express the non-verbal cues and actions are some of the skills of 

understanding of the receiver. Examples: Facial expressions, laughing and body language. 

~ ~ ~ 

 

 

 

 End. 


